UVM Health Network-Porter Medical Center complies with
applicable Federal civil rights laws and does not discriminate,
exclude people, or treat them differently on the basis of race, color,
sex, sexual orientation, gender identity or expression, ancestry,
place of birth, HIV status, national origin, religion, marital status,
age, language, socioeconomic status, physical or mental disability,
protected veteran status or obligation for service in the armed
forces.

UVM HEALTH NETWORK-PORTER MEDICAL CENTER:

PROVIDES FREE AIDS AND SERVICES TO PEOPLE WITH
DISABILITIES TO COMMUNICATE EFFECTIVELY WITH US,
SUCH AS:

Qualified sign language interpreters

Written information in other formats (large print, audio,

accessible electronic formats, other formats)

PROVIDES FREE LANGUAGE SERVICES TO PEOPLE WHOSE
PRIMARY LANGUAGE IS NOT ENGLISH, SUCH AS:

Qualified interpreters

Information written in other languages

If you, a friend or family member require the above noted aids or
services, please notify your UVM Health Network-Porter Medical
Center healthcare provider or staff.

If you believe that Porter Medical Center has failed to provide these
services or discriminated in another way on the basis of race, color,
sex, sexual orientation, gender identity or expression, ancestry,
place of birth, HIV status, national origin, religion, marital status,
age, language, socioeconomic status, physical or mental disability,
protected veteran status or obligation for service in the armed
forces, you can file a grievance with:

UVM Health Network-Porter Medical Center
Compliance Office

15 Porter Drive

Middlebury, VT 05753

(802) 388-8849

You can file a grievance in person, by mail, or by email. If you need
help filing a grievance, the Compliance Office is available to help
you.

You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf,

Or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509F, HHH Building

THE

Washington, DC 20201
(800) 686-1019, (800) 537-7697(TTD)

Universityof Vermont
HEALTH NETWORK

Porter Medical Center

Discrimination is Against the Law.

INTERPRETER SERVICES
You have the right to an interpreter at no cost to you.

French (Frangais)
ATTENTION : Si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement.

Spanish (Espaiiol)
ATENCION: Si habla espafiol, tiene a su disposicidn servicios
gratuitos de asistencia linglistica.

Chinese (132)
AR R AR o U B ESRE SR
k7%

Vietnamese (Tiéng Viét)
CHU Y: Néu ban noi Tiéng Viét, co cac dich vu hd trg ngén
nglr mién phi danh cho ban.

Nepali (A9Telt)
AT QI TSR AUTeH Seefgees et TSl fAfeet
SIS FETIAT HATEE [ : Qe TIHAT ST &

Serbo-Crogltian (Srpsko-hrvatski)
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge
jezike pomoci dostupne su vam besplatno.

German (Deutsch)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen [hnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.

Cushite (Oromo Language-African) (Oroomiffa)
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltiidhaan ala, ni argama.

Italian (Italiano)
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono
disponibili servizi di assistenza linguistica gratuiti.

Arabic (4s2)

Al 5 il aeleedl) Cilara ol ARl SH Gaaas S 13) i sale
BEOAIR

O g

Russian (Pycckuid)
BHUMAHWE: Ecnv Bbl roBOpUTE Ha PYCCKOM fA3blKE, TO BAM
[0CTYNHbl 6ecnnaTHble ycnyru nepesosa.

Tagalog-Filipino (Tagalog)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad.

Portuguese (Portugués)
ATENCAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis.

Japanese (HZA:E )
HEFIH: HABZEINLGE. BHOEEXES
CFIAWETES,

Thai (nins)
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

